	Rural Growth Network Business Support: Initial Contact Form – 
(Existing Business) 
How did you hear about the programme?


	Company Name:


	

	Company Address:

Postcode:
	
	Office Use:  Local Authority Ward
http://mapit.mysociety.org/

	Business Activity


	
	Office Use Is the business activity in the priority sectors?
Yes/No

	Main Contact:


	

	Position:


	

	Telephone Number: 


	
	Email Address:


	

	Website:


	

	Legal Status: 


	Limited Company / Partnership / Sole Trader/ CIC / Charity/ 

Other – please state   *** delete as applicable



	Is your business a social enterprise?
	Yes/No

	Is your business a subsidiary of a larger group? ( If ‘yes’ please give  name of holding company)
	Yes   /  No

Name?
	NB If Yes – NBSL may request further details as this programme is for SMEs only (which includes total group size)

	

	Business Start Date (Month and Year):
	
	Year End Date 
	

	How many people currently work for your business on a permanent, paid basis, including the owner?
	Full Time
	Part Time

	What was the approximate turnover of your business in the past 12 months? (provide projection if actual figures are not available)
	£
	Actual (accounts)/ Forecast delete where applicable



	What was the approximate profit of your business in the past 12 months? (provide projection if actual figures are not available)
	£
	Actual (accounts)/ Forecast delete where applicable



	Approximate Balance Sheet Total( net assets)


	£
	Actual (accounts)/ Forecast delete where applicable

	Is the business activity at least 51% Business to Business?  ( ie the majority of your turnover comes from other businesses rather than general public)
	Yes / No
	If Yes – please briefly describe business client base


	Does the business have the ability to generate a 50% increase in employment over the next three years? 
	Yes   /  No

	Does the business have the ability to generate a 50% increase in turnover over the next three years? 
	Yes  /  No

	Where do you think this workshop will help improve your business performance next year   Turnover? Profitability? New jobs?

	Best measure
	 Potential % increase

	

	I understand that my business may only receive de-minimis subsidised support to the value of 200,000 euros under the de-minimis block exemption, from any public agency within a three year rolling period. 
Has your business received any public sector funding within the last three years? 
	Yes  / No

	If yes, please provide details

Name of provider

Date of support

Nature of support

Value of Support (£)

Are you currently applying for additional assistance from any other public sector source (this includes financial and/or consultancy support)?  If yes, please provide approximate amounts:

Name of provider

Date of support

Nature of support

Value of Support (£)

Once the support you are receiving from us finishes, we will advise you of its value. Until you receive that notification you will need to let us know if you apply for any additional assistance from any other public sector source, including financial and/or consultancy support. 


Any personal information which you give us is protected by the Data Protection Act 1998 (DPA). We use your information to fulfil our contractual requirements, for customer satisfaction monitoring and for other general purposes such as improving services, quality control and performance monitoring. 

We are part-funded by European Regional Development Fund, who have a right to our customer information and who will use it also for research & analysis and, ultimately, to report to Government. They have the same obligations to keep personal information secure and will guard against the unauthorised or unlawful processing of that information and against its accidental loss, destruction or damage.  

The FOIA and the Environmental Information Regulations 2004 (EIR) require public authorities to make available to the public information that they hold.  This will include any information you provide which is subsequently provided to the ERDF secretariat for evidential, monitoring, audit or any other purpose.  If a third party requests access to this information the authority will be obliged to disclose it unless it is exempt from disclosure in accordance with the FOIA or the EIR.  Accordingly, we can offer no assurances that information provided by you will be maintained in confidence and you should obtain independent legal advice before submitting any proprietary or sensitive information.
Please sign below to confirm that the information recorded on this form is an accurate representation of the data provided and any support received.  Please note that any business that meets the following criteria will not be eligible:

a) In the case of a limited liability company, if more than half of its registered capital has disappeared and more than one quarter has been lost in the preceding 12 months.

b) In the case of a company where at least some members have unlimited liability for the debt of the company (e.g. a sole trader), if more than half of its capital as shown in the accounts has disappeared and more than one quarter has been lost in the preceding 12 months.

c) Your business is subject to collective insolvency proceedings.

	Client signature
	
	Date
	

	Advisors Signature

	
	Date
	


Please return this form electronically.  Signatures will be collected at the start of the workshop.

	QUESTIONS FOR PROGRAMME EVALUATION PURPOSES
Whilst answers to these questions are not mandatory, they will help to inform the development of business support solutions in the future

	Are you registered disabled and/or have a disability which affects the work you can do?  Provide details


	

	How would you categorise your ethnic origin?
	Asian/Asian British
	

	
	Black/Black British
	

	
	Chinese
	

	
	White British
	

	
	White Irish
	

	
	White Other
	

	
	Other
	

	
	Prefer not to say
	

	Is the business woman-led?
	Yes/ No

	Date of Birth
	

	Do you consider yourself to be actively part of a local business community? 
	          Yes/ No

	Do you belong to any formal business networks?
	         Yes /  No

	How would you rate your enterprise and business development skills at present?  Please rank on a scale of 1 – 5, where 1 is very low and 5 is very high (this is defined as the skills and competencies needed to grow a viable, competitive and profitable business)
	1,  2,  3,   4,   5


	This workshop is intended to improve your knowledge  covering marketing issues and thus aimed at finding opportunities to grow the business– so has been pre-identified.


	Issues faced


	Hope to address with RGN Support

	Seeking employment
	
	

	Obtaining finance
	
	

	Recruiting staff/taking on (more) staff
	
	

	Lack of broadband access
	
	

	Keeping up with new technology
	
	

	Availability/cost of suitable premises 
	
	

	Shortage of skills/expertise
	
	

	Access to other businesses/potential collaborators/supply chains
	
	

	Opportunities to grow the business
	marketing/ increase awareness
	 Yes

	Other issues (please specify) 
	marketing/ increase awareness
	 Yes
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